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1 – Enter information for your 
Search. If you’re looking for a 
specific business, you may 
Search by the business name or 
address.  For all searches, you 
must enter either the city/state 
or zip code as a minimum.

Customer Tutorial
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You may click the links below to view our 
currently Featured Merchants’ websites.

2 – If you don’t have a specific business in mind, 
optional Keyword and Category selections will 
assist you in finding what you’re looking for.

3 – Select “Search”



Search For A Partner Business 

Lexington, Virginia

concierge

1 – Enter criteria for your search:
You may search for a specific local business 
or service provider by name or address.  Or, 
you may search for all partner businesses 
within a city/state or zip code.

*Note: You must begin with a city/state or 
zip code for all searches.
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2 – If you don’t have a specific business in mind, 
optional Keyword and Category selections will 
assist you in finding what you’re looking for.

4 – Search Results appear in a table below. 
Select “View” to focus on any business for 
which you would like to purchase a GifTicket.  

You may also access a partner business's website or email 
links if available. The Business’s website will open in a 
new window, so you won’t lose your place in GifTicket!

3 – Select “Search”



Create A GifTicket

BACK

$75

$75 – (Cost $78.50)

Thinking of you and thought these folks could 

help you with your challenges!

You Can Do It!

mydaughter@email.com

Thinking of you and thought these folks 

could help you with your challenges!

You Can Do It!

1 – Select the amount of your 
GifTicket from dropdown menu.

2 – Select a gift theme for your 
GifTicket from dropdown menu.3 – Create a personal message 

for your intended recipient.

4 – Enter the email address of your 
intended RECIPIENT.

You may enter your own email if you 
wish to print the GifTicket to enclose 
in a card, hand deliver, etc.

5 – Review your GifTicket and make 
any necessary corrections. Note that 
the redemption code will not 
appear in the Preview window.

6 – Once you’re satisfied with your 
GifTicket, click the “Add to Cart” 
button.



Log into Your Customer Account 
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janedoe@email.com

Jane Doe

2 – Selecting either Login will bring you to the Login screen. 
Enter the email address and password you registered with, 
and click “Submit.”

If you do not already have a customer account, click the “Create 
New Account” button. See the next page on creating an account…

1 – When completing a purchase, you will be prompted to log 
in to your customer account. If you already have a customer 
account, click the “Login to Account” button or the “Login” 
tab at the top of the page.

4 – Once logged in, you may finish your transaction 
through the Checkout. You may also view your 
account dashboard and prior GifTicket purchases. 
More on the customer account to follow…

Jane Doe



Creating A Customer Account

2 – A customer account is necessary to complete a transaction 
and in order to access prior GifTicket purchases. Complete the 
blocks with the necessary information and click “Create Account.”

The * indicates required Information.

BACK

1 – As addressed on the previous page, you will be prompted to 
either login or create an account while completing a transaction. 
Alternatively, you can create an account from the GifTicket home 
page.

Click the radio button for “Create Customer Account,” and click 
the “Next” button.

janedoe@email.com

Jane Doe

Spot

Jane Doe

3 – Congratulations! You have created your 
account and are now logged in. You may 
finish Checkout or visit your account.



Checkout
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Jane Doe, 123 Main St., Lexington, VA

2 – Confirm or Edit your Billing Address, 
enter any optional notes, and please 
select how you heard of GifTicket. Then, 
click “Checkout” to proceed.

3 – Check your totals and click 
“Checkout” to proceed.

Jane Doe
123 Main St.
Lexington, VA
24450

mydaughter@email.com

4 – Enter your credit card information, then click 
the “Pay With Your Credit Card” button to submit 
your payment. Note that GifTicketInc.com does 
not retain any of your payment information.

5 – Your transaction is complete! You will see both an 
online conformation and an email receipt for your 
purchase. The GifTicket will arrive via email to the 
recipient address you specified.

1 – Once you’ve added a GifTicket to 
your cart, and logged in, select either 
“Continue Shopping” to create another 
GifTicket or “Checkout” to proceed.

Jane Doe



Your Customer Account – View GifTickets 
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1 – Once logged in, your customer dashboard allows you to view 
your transaction history and regenerate lost GifTickets.  Login and 
select “View GifTickets” from the account management options.

2 – Here you can view your 
prior GifTicket purchases in 
table format. You may sort by 
any of the fields regarding you 
the purchaser, your recipient of 
the GifTicket, the date of 
purchase, the amount, or the 
Merchant for which the 
GifTicket was purchased. 
Aternatively, you may search 
for a particular GifTicket.

You’re all set! All of us 
here at GifTicket hope you 
enjoy the convenience of 
online shopping and the 

flexibility of gift cards, but 
with the satisfaction that 
comes from supporting 

local businesses and 
communities!
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